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Thanks everyone for your ongoing support of Crawford Medical.  

What a lot has happened in Auckland since our last newsletter. 

Covid-19 is now here in our community and public health 

measures are working to slow down its impact rather than 

eliminate it.  From looking at overseas experience, we know that 

the vast majority of cases will be mild to moderate and can be 

well managed at home.  Much of the support for people 

managing the illness at home comes from Ministry of Health 

staff but our team is always just a phone call away.  Please don’t 
hesitate to ring if you need health advice. 

If you should test positive for Covid-19 please try not to worry.  

Do take care of your mental health as well as your physical 

health and note that its really important to monitor your 

symptoms as you can deteriorate quickly. 

At this time we ask everyone entering any of our clinics to please 

wear a mask, and only bring one support person.  We are 

keeping our GP appointments to the 15 minute timeslot to 

reduce possible risk and ask that everyone keep a 1m distance 

apart while onsite. 

Remember you can call or email us at any time for assistance – 

we are always happy to help.  Be well during this challenging 

time. 

   Covid-19 Positive and at home  

If you test positive for COVID-19 your doctor or another health 

professional will contact you.  They will explain what it means 

and phone you regularly to check you are ok.  If you are advised 

to stay at home, it is important to self-isolate, monitor your 

symptoms and to talk to your healthcare team if you have any 

concerns.  

 

If we have a significant rise in community infections the nurses 

at our practice are likely to become the key contact.  Our nurses 

will check how you are via phone or video and liaise with your 

GP if further action is needed.  We’re also linked up with 
community support agencies and specialist advice from the 

hospital if these services is needed.  This is something we are 

actively planning for so we can do our best for your care. 

Now that there is a higher rate of vaccination in Aotearoa New 

Zealand, most people who get COVID-19 will have mild 

symptoms which can be easily managed at home. 95% of 

people who are COVID-19 positive won’t need to go to hospital. 

It’s understandable to feel sad, distressed, worried, confused, 
anxious or angry if you have the COVID-19 virus and are unwell. 

Everyone reacts differently and some may find this time more 

challenging than others.  You may notice more anxiety or low 

mood or other changes in how you feel or behave. In addition, 

being unwell means that you may not be able to tend to your 

regular responsibilities, which can be worrying. You may be 

concerned with changes to your daily situation such as a lack of 

income or not having support to take care of your children, 

parents or pets.  Please ask for help from people you trust. 

Check out more great info on the Health Navigator website for 

plenty of up to date advice – www.healthnavigator.org.nz. 
 

 

   Covid-19 Vaccines and Boosters  

We continue to vaccinate for Covid-19 and provide booster 

shots at 12b Picton St – just behind our Specialist Centre.  You 

can walk -in weekday mornings or book a time slot. 

If you’re due for a booster remember you need a six month gap 

between your second and third shots, and you must be over 

18yrs.  Call us to book a vaccine or booster on 09 538 083. 

At time of writing, Crawford patients 12yrs+ are 93% vaccinated 

with their first dose and 90% second dose – well done! 

Get your ‘My Vaccine Pass’ online at – 

https://covid19.govt.nz/covid-19-vaccines/covid-19-

vaccination-certificates/my-vaccine-pass/ or at your local 

pharmacy. 
 

 

 

   GP Clinic Holiday Hours   
   

*  Christmas Eve 24th of December - close 3pm 

*  29th to 31st December - Open 8.30am to 4pm 

*  5th of January onwards - Normal hours from 7.30am 

 

http://www.healthnavigator.org.nz/
https://covid19.govt.nz/covid-19-vaccines/covid-19-vaccination-certificates/my-vaccine-pass/
https://covid19.govt.nz/covid-19-vaccines/covid-19-vaccination-certificates/my-vaccine-pass/
https://covid19.govt.nz/covid-19-vaccines/covid-19-vaccination-certificates/my-vaccine-pass/
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    Our new site at 31 Mellons Bay Road  
 

It seems that Nothing moves quickly when you are renovating a 

building!  We eagerly await our new space at 31 Mellons Bay Rd 

but its been a tricky process to get consent.  We are hoping we will 

be up and running by the middle of 2022 – watch this space! 

                

 

   New Staff for the Crawford Team  

We warmly welcome our new Receptionist Linda and our new 

Healthcare Assistant Sheryl to the Crawford team, and we 

warmly welcome back Mandeep and Diksha who are returning 

from maternity leave.                   

   A Sabbatical for Dr Russell Eggleton   

We’re sorry to let you know that Dr Russell is moving out of 

Auckland for a year’s sabbatical from late January.  We’re really 
sorry to lose Dr Russell temporarily but we’ll look forward to his 

return.  If you usually see Russell you’re more than welcome to 

book with any of our other GPs at any time.  All our GPs are 

listed on our website if you would like to know them better. 

   No Golf for Dr Bruce Greenfield   

Dr Bruce had knee replacement surgery in late November so 

isn’t available to see patients over the next few months.  He is 

hoping to be back playing golf by March! 

  You can see any of our GPs  

From time to time, and for whatever reason, you may not be 

able to see your regular GP.  However you can see another GP 

at any time, as all have access to your clinical notes and can see 

your medical history. 

A full list of our GPs and a brief bio on each is available on our 

website crawfordmedical.co.nz/our-doctors. 

   FREE Smears with our Nurses   

Don’t forget you can have a FREE Smear with our nurses if you 
are due.  This offer is only available until the end of December so 

book now! 

   Bank Account Details  
 

 

Here are our bank account details for online payments - ANZ 

Howick 01-0170-0112566-000.  Please include your name and 

date of birth as reference – thank you. 

We have received feedback that our admin fee is not an ideal 

process and we agree.  This is an unfortunate thing about our 

invoicing system which we’re unable to change - it adds an 

admin fee if the invoice is not paid at the end of each month.  

We will continue to review this.  Do contact us if you have a 

query on your account as we’re happy to help. 

   Keeping Informed   

When information comes to hand that we want to share with 

our patients we will update all our communication channels.  

This includes our phone message, our website at 

crawfordmedical.co.nz, and our Facebook and Instagram.  

Alternatively you can always call and speak with our reception 

team who will be happy to share information. 

   Immunisation Updates  

Due to school disruption this year, more than 21,000 children 

have missed out on their HPV vaccination. We’ll contact the 

patients of the children who are eligible but if you’re super keen 
to book now please give us a call to book on 09 538 0083.  You 

can check out more info on this vaccine at 

www.hpvvaccine.co.nz/. 

 

We’re also conscious that some of the other immunisations 
may have fallen behind as we introduced our Covid-19 vaccine 

programme.  Think about MMR (Measles, Mumps, Rubella) 

and Zostavax for Shingles; and if you are pregnant and due for 

a flu shot or whooping cough vaccine please call and book.  

   Check your Contact Details  

Do let us know if your contact information has changed, 

particularly your mobile number and email.  If you’re not sure 
feel free to send your current details so we can check.  Email us 

at info@crawfordmedical.co.nz or phone the clinic. 

   Consultations via Phone or Video Available  

We continue to offer phone and video consultations if it suits 

you.  Bear in mind your doctor may ask you to come in if they 

believe they need to see you in person to ensure the most 

appropriate treatment, but for issues that can be addressed by 

phone, or virtually by video, this continues to be a really efficient 

option. Note that the usual consultation fees apply for virtual 

and phone consultations apply as although you’re not physically 
in the clinic, you are utilising your doctor’s time and expertise. 

Our virtual consultations are via Doxy.Me (doc-see-me 😉) 

which you can check out online.  When you book a virtual 

consultation we will email you instructions for access.  Quick 

and easy to use – give it a try. 

   Enrolment Forms  

If we send you a new enrolment form it means we need you to 

re-enroll with Crawford Medical please.  The Ministry of Health 

requires us to re-enroll patients every three years and the 

benefit is enrolled patients pay the ‘enrolled’ fee rather than the 
higher ‘casual’ fee so there’s an incentive to stay enrolled so you 
don’t pay the higher price.  

 

https://www.crawfordmedical.co.nz/our-doctors
http://www.hpvvaccine.co.nz/
mailto:info@crawfordmedical.co.nz
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   Preparing for the Holidays  

In preparation for the holidays please get your prescriptions 

through early so we have plenty of time to get them processed 

for you – thank you for helping us get sorted prior to the 

holidays.  

 

   ConnectMed Level 2  

Many of our patients are signed up for ConnectMed (our patient 

portal) at level 1 but if you sign up for level 2 it gives you a higher 

level of access to check lab results and more.  Drop us an email 

at info@crawfordmedical.co.nz if you would like more access.  

 

   Catch up with us on Social Media  

Keep in touch with us on Facebook and Instagram.  We share 

important updates about Crawford Medical on our website and 

social media pages.  Join us online and keep in the loop! 
 

 

 

   OPEN HOURS  at our GP Clinic  

Our GP Clinic is open from 7.30am – 7pm Monday to Friday, and 

from 9am-12pm on Saturdays for walk-ins.  The phone is 

answered from 7.30am until 6.30pm – it finishes a little earlier 

than we close to give our staff a chance to close the clinic. 

If you have flu symptoms or are a contact for someone with 

Covid-19 we will see you ‘red stream’ in our carpark where  you 
will be assessed and treated in the carpark or brought into the 

clinic if your doctor or nurse deem it to be safe. 

 

   Calling our Nurses   

You can call our nurses for non-urgent queries and test results 

up to 4pm weekdays.  If you leave a message later they will 

return your call the following weekday.  If you would like to 

make a nurse appointment you can speak with a receptionist.  

   Communicating in Mandarin   

If you or someone you know has difficultly discussing their needs 

in English, we now have a message on our phone line which may 

help.  If you dial our main number 09 538 0083 , and choose option 

7, this takes you through to a message service where you can 

leave a message in Mandarin.  One of our Mandarin-speaking 

staff will call you back within 24 hours.  

 

     Medical Emergency   

If you have a medical emergency call 111 immediately.  

Please don’t hesitate if the situation is serious. 

Alternatively, if you need to see a doctor after hours but its not 

an emergency, remember East Care A&E at 260 Botany Rd is 

open 7am-11pm daily.  A further non-emergency after hours 

option is to call our main number 09 538 0083 and then select 1 

to be connected with Healthline for phone advice. 

   Health Articles for your interest…  
 

   Rhinitis Medicamentosa – What is it?  

Rhinitis medicamentosa is a common condition caused by 

medications, mainly due to overuse of topical nasal 

decongestants. It is also known as “rebound rhinitis” or 
“rebound congestion” as it tends to come back over and over 
when you use intranasal decongestants for a long time. 

Topical decongestants are most frequently used to relieve 

congestion caused by allergic rhinitis, acute and chronic 

rhinosinusitis, and upper respiratory tract infections. Most 

commonly, it occurs in young and middle-aged adults with a 

similar rate in both sexes. 

Why does it occur?  The leading cause of this condition is 

prolonged use, usually more than seven days, of nasal 

decongestants sprays. The most used nasal decongestants 

are beta-phenylethylamine, oxymetazoline, phenylephrine, 

etc.  

Blood vessels in the nasal mucosa (lining inside the nose) have 

special receptors that react to various widening or narrowing 

stimuli. These blood vessels get dilated when you have the flu 

or hay fever, or any other type of allergy. Because of this, you 

will experience a runny nose and congestion….  Check out our 
website for the full article at - 

www.crawfordmedical.co.nz/rhinitis-medicamentosa-what-is-

it/ 

 

   Migraine Headaches  

Migraine is a neurological condition causing multiple signs and 

symptoms. It affects 20% of women and 6% of men at some 

point in their lives. Its causes remain largely unknown. Migraine 

is frequently characterised by severe, debilitating headaches 

that are usually on one side of the head. Migraines often run in 

families and can affect all ages. 

Healthcare professionals don’t know the exact cause of 
migraine headaches, although migraine seems to be related to 

changes in your brain and your genes. For many years, 

researchers thought migraines occurred because of changes in 

blood flow in the brain. Now most researchers believe this can 

contribute to the pain, but it is not what starts it. 

Current thinking is that a migraine likely starts when 

hyperactive nerve cells send out signals that trigger your 

trigeminal nerve. The trigeminal nerve is the nerve giving 

sensation to your head and face. Activating this nerve leads 

your body to release chemicals like serotonin and calcitonin 

gene-related peptide (CGRP). CGRP causes the swelling of 

blood vessels in the lining of your brain. Consequently., 

inflammation and pain start appearing.  Check out the full 

article on our website at - 

www.crawfordmedical. ine-headaches. 

 

 

 

mailto:info@crawfordmedical.co.nz
http://www.crawfordmedical.co.nz/rhinitis-medicamentosa-what-is-it/
http://www.crawfordmedical.co.nz/rhinitis-medicamentosa-what-is-it/
http://www.crawfordmedical.co.nz/migraine-headaches
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   Welcome to the Crawford Ear Health Clinic  
 

 

• Our Ear Health Clinic (ear suction) operates every Monday-

Saturday. 

• Our Ear Nurse and Ear Nurse Specialists are highly trained 

and specialise in ear suction and ear health. 

• We accept new patients without referral. 

For online bookings please visit www.crawfordspecialists.co.nz. 
 

 

 

 

 

 

 

 

 

Welcome to the Skin Health Clinic  
 

 

• We offer full body skin check consultations or full body mole-

mapping which includes a full report. 

• Our Melanographer is trained in dermoscopy and skin cancer 

detection. 

• Cryotherapy treatment is available during consultation. 

Please see our receptionist at 12 Picton St for bookings and note 

a health questionnaire will need to be filled prior to your 

appointment.  We look forward to welcoming you soon. 
 

 

 
 

 

www.crawfordmedical.co.nz                        info@crawfordmedical.co.nz 
 

  Ph: 09 538 0083 – GP Clinic at 4 Picton St 

  Ph:  09 538 0134 – Ear and Skin Clinic at 12 Picton St 

  Ph:  09 538 0133 – Specialist Centre at 12 Picton St 

  Ph:  09 242 1767 – Covid-19 Vaccine Centre at 12b Picton St

  

http://www.crawfordspecialists.co.nz/
http://www.crawfordmedical.co.nz/
mailto:info@crawfordmedical.co.nz

